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This means ensuring students feel they are regarded and supported as individuals on their courses.

Overview
Opportunities for student-staff contact is a key factor in student motivation and involvement; knowing members of staff well can enhance a student’s experience on their course and enable them to get the most out of university life (Richardson et al, 2007). Building a human social presence as much as possible into online courses is vital. 

All our students need to know who they can turn to for help especially as the nature of their courses change. This might be technical support as our courses move more online, individual academic advice or personal matters, e.g. relationships or personal circumstances affecting their University performance. 

Students may feel they cannot approach the module tutor or their allocated Academic Advisor for some reason, in which case they need an alternative line of support. Positive, personalized, support may involve listening to and engaging with a students’ concerns or just pointing a student in a certain direction; introducing them to the right people with the skills to better support them.

Fostering relationships between students and staff and between students and other students is particularly important in the first stages of a course. The move to becoming a university student can be an emotionally challenging, particularly if juggling a degree with a job and family caring commitments (Tobbell et al, 2009). A student may feel anxious about starting university learning and unsure of the academic expectations. The primarily independent learning required from university study can feel isolating and individual students may lack confidence with their academic work (Richardson, 2007; Al Zumor et al, 2013). Attempts to address this through extra-curricular opportunities may have the unfortunate effect of further isolating those students who cannot participate or will not take advantage of them because they feel they don’t belong.
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	Course teams could ask:
How can we design and structure the course to foster a real sense of belonging for the students? How can we build online relationships and a learning community with students? This may be more difficult in online environments particularly when students have been familiar primarily with campus-based learning.
How can we help students who are working online or at a distance feel that they are not just one of a crowd? How are academic advisors engaging with the students? Do you have a proactive course contact strategy? Are the first years receiving meaningful contact swiftly on arrival, so they have an individual link to academic staff? How effectively are staff referring the student on for specialist help? 

Are they using the online student support framework (available via MyBeckett?
How do you build your social presence in a course to convey a sense of your own engagement and personality? Could you use personalised student and staff profiles, start each online session with a regular personalised check-in and disclose personal information snippets appropriately to build staff/student trust? Could you follow-up with individual students after the online session and design online “coffee shops”?
[bookmark: _GoBack]What online digital tools might help you do a one-to-one online session with a student who may need individual academic support? Could you simply call them?
How do we deliver our online activities in a personalised, individual, way? How do we know that each of our students is receiving the type and level of support they need?
This could be done by using adaptive release and rules in MyBeckett, recording short update videos based on feedback or the previous activity to show the students their engagement is seen and that you are actively engaged in the content.
Do we use diagnostic assessment at appropriate points in the course? How do you identify and support struggling students when they are working and learning online?
Do you use MyProgress to access student results, progress and profiles? MyProgress help and guidance is available online.
Do all new students know who to contact if part of the experience isn’t working for them? Are they signposted to their Course Director as well as Academic Advisors for quick responses? Can you replace nameless institutional contact with a personal approach? The Academic Advisor guidance has ideas for how you can best link up with your students remotely.
How might you re-visit student support in subsequent weeks?
Can you use student mentors or cross-level support to build personal support between students as well as between tutors and students?
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References and further reading for this section can be found in the Personalised Student Support section of the Course Development Principles reading list on Talis Aspire
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